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TERMS & CONDITIONS

Order via:
Phone: (800) 777-8667 or (408) 492-1391
Fax: (408) 492-1393
E-mail: sales@sivalinc.com
Shipping:

We do our best to have merchandise shipped within 1 business day after receipt of order (assuming prices and quantities are correct).  During high season (September – December), orders may take 2 business days to process.  Orders received during the weekend are processed the following business day.  Sival, Inc. is not responsible for deliveries that may be delayed due to events that are outside of our control.

Pricing and Availability:

Prices are subject to change without notice and are subject to availability of the products.  We only charge credit cards at the time of actual product shipment; out of stock items are not charged until they are shipped.
There is a $100 minimum for all wholesale orders.  A handling fee of $8.00 will be charged to all orders less than $100.00, excluding shipping charges and taxes.  We charge $8.00 for handling drop-ship orders.

Payment Terms:

We accept Visa, MasterCard and American Express.
Please note that orders to new customers are shipped prepaid or on credit cards only.  Credit lines can be established upon credit approval and payment history has been established.  Please call or write for a credit application.  Once credit lines are established, payment terms are typically net 30 of invoice date.  We invoice at the time of shipment of products.

A 1.5% per month fee is charged to all past due accounts.  Slow-paying customers may be placed on credit hold, prepay status or credit card only status.

NSF checks are subject to a fee of $30.00.

Return Policy:

Products may be returned only after receiving an RMA# (Return Merchandise Authorization) from Sival, Inc.  Returns without an RMA# will not be accepted.  Returns through no fault of Sival, Inc. will be subject to a 20% restocking fee.  Shipping charges are not refundable.  Returns must be shipped prepaid, in original packaging materials and in resalable condition.  Consider insuring your shipment, as Sival, Inc. is not liable for products lost or damaged en route to Sival, Inc.  To receive credit for defective merchandise, it must be returned to Sival; do not destroy or dispose.  Used merchandise, unless found to be defective within the warranty period, cannot be returned.

Shipping-related damages or discrepancies must be reported to the carrier immediately.  Sival, Inc. must be notified of any shipping discrepancies or product errors within 5 business days.

Custom orders products are not returnable.  Holiday products cannot be returned after December 15.
Absolutely no returns for any merchandise after 20 days of merchandise receipt.  
Limited Warranty and Responsibility:

Sival, Inc. warrants its products to be free of defects in material and workmanship for a period of 90 days from the date of shipment.  Please call or write for warranty claim instructions.  Once the merchandise is received and examined, provided that the merchandise has not been misused or abused, Sival, Inc., at its discretion, will either repair or replace the merchandise.

Sival, Inc. assumes no responsibility in any event for payment of incidental or consequential damages including, without limitation, costs relating to installation or reinstallation of the products, or damages to properties or personal injuries.  These products may induce electrical shocks to persons or fire hazard to properties if not installed properly.  This warranty is voided for products not installed according to current local and/or National Electrical Codes (NEC).

Typographical Errors and Price Updates:

We are not responsible for typographical or pictorial errors.  The photographs and diagrams included are for illustrative purposes only, and may not be exact.  In the event there is a misprint, we reserve the right to correct pricing.  We also reserve the right to inform our customers of any price updates or changes.
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  I HAVE READ AND AGREE TO THESE TERMS AND CONDITIONS.
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